BEST PRACTICES OF
PRIVATE PROFESSIONAL

GUARDIANS




OBLIGATIO

NS UNDER

THE TEXAS
ESTATES

CODE:
WARD’S
BILL OF
RIGHTS

oDUTY TO INFORM RELATIVES

o_re1!atives can opt in or out in writing re notice; as soon as practicable,
inform:

odeath of Ward + funeral arrangements + admission to hospital for >3
days + change of residence

oBILL OF RIGHTS FOR WARDS:

oWards have same rights of any adult except where limited by
guardianship

oGOPs should maximize friend & family visitation where possible
omaximum self sufficiency, control over life, personal environment
oNEW RIGHT - right to speak with MD privately

oto complain about GOPE to court (living arrangements, retaliation by
GOPE, conflicts of interest btw GOPE and service providers)

ohave court investigator or GAL appointed to investigate complaint

ouncensored communication/visitation with persons of choosing
unless causes substantial harm

oto petition the court and retain counsel — restoration, modification,
new GOPE

oinfo for Disability Rights Texas, APS, other resources
oJBCC contact info and procedure to file complaint v. guardian



GUARDIAN’
S
RELATIONSH
IP WITH THE
WARD, THE

COURT AND
WARD'S
FAMILY &
FRIENDS

oLEGAL OBLIGATIONS TO FAMILY
oSec. 1151.056

oduty to inform certain relatives, including those
who have elected in writing to receive info re
health and residence per TEC 1151.056(d)

oduty to inform relative can be revoked upon
motion to the court for good cause

oshall inform regarding:
odeath of ward
oadmission to hospital for more than 3 days
ofuneral arrangements
ochange of residence



RESPONSIBILI
TIES

FROM DAY
ONE

oprovide all required documents to your Ward ... order
appointing, Letters of Guardianship, Bill of Rights, etc.

oask Ward to sign for receipt of documents

ouse this opportunity to build relationship with your Ward
oget list of meds and diagnoses, list of medical providers
oget bank statements — determine benefits received

ofile with ... VA, DFAS, SSA, OPM, TRS, TMRS, pension
fund

oget the Ward’s mail where possible + change address

omail is good source of info - insurance, financial accounts,
tax info (1099s), Medicaid

oget financial data from bank — statements, signature card
or account creation documents ¥ ¥ %

odetermine ownership of real property & personal property
ocheck deed records in and around Bexar County




INFORMED
CONSENT
AND

DECISION-MA
KING

odetermine preferred language of Ward
oany advanced directives or POAs?
odoes Ward want to withhold medical records?

otalk w Ward about necessary treatments for medical
issues

otalk w Ward about DNR
otalk w family, if necessary, about their feelings on DNR



MANAGING
YOUR
CASE LOAD

& YOUR
GUARDIANS
HIP FILES

oJBCC requirements re what needs to be present in your
file
oat least 20 documents required in file

o can be electronic or paper but must be immediately
accessible



CO N F LI CTS odo not hire friends or family for paid work!!

O F omake these arm’s-length transactions ... CPA,
lawncare, housekeeper, caregiver, financial advisors,

I N T E R EST ;egael’;cirs, residential care home owner, insurance

ono self-dealing




